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Trauma cover – an introduction 
 
 
Being able to focus on your (or your child’s) recovery after suffering a 
trauma event is going to be your primary concern. Having trauma 
insurance can relieve your financial worries and allow you to focus on 
your health or your family member’s health. You probably have some 
questions about Trauma insurance that you’d like answered. 
 
Trauma cover pays an agreed lump sum if you suffer a serious illness or 
injury that is covered in the plan you take out. 
 
The lump sum payment provides you choice to make adjustments to 
your lifestyle that you may need to make, to cover additional medical 
expenses, to provide you control over your preferred course of treatment 
and allows you to take time off from work to recover, or to be with a 
seriously ill child. 
 

 

Why do we need it? 
 
Nobody likes to think about the possibility of them suffering a serious 
illness or injury. You can’t foresee this happening, but you can make 
plans to help support you and your family should the unexpected 
happen. Having Trauma cover can provide you with some comfort to 
know that if something does happen, at least you don’t have to worry 
about money. 
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What about our children? 
 
 
Did you know that over 600,000 children attend hospital each year 
(many with serious illnesses and injuries)? 
 
Bumps and bruises are all part of being a kid, but unfortunately 
childhood can sometimes involve major illness and accidents. Children’s 
trauma cover is designed for parents and carers to help alleviate the 
financial burden if their child were to become seriously ill or injured. It 
may allow you to take the time off from work, so that you can be by their 
side until they’re back on their feet, and also help to meet the costs of 
specialist care and rehabilitation. 
 
Most families that have a seriously ill child also suffer financial stress 
due to the additional expenses incurred, and often a loss of income.  
Children’s Trauma cover is available through most major insurance 
companies, and comes as an attachment to your policy – it often costs 
just a few dollars a week (AMP, 2011). 
 
 

Won’t my private health insurance cover me? 
 
 
Generally speaking, health insurance helps you pay for your hospital 
expenses and medical requirements, along with any extras cover you 
decide to take out. 
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What you generally don’t think about is if you were to suffer a major 
medical crisis, there are a lot of other expenses that you need to be able 
to provide for as well.   
 
You may have immediate care needs, like alternative or specialised 
treatments that fall outside of the scope of your health insurance. You 
could also have ongoing treatment needs like rehabilitation equipment or 
specialised therapies. Not to mention that you probably won’t be working 
for a period of time, but you still need to be able to cover your ongoing 
living expenses and debt repayment. 
 
 

What types of conditions will we be covered 
for? 
 
 
You should check the Trauma cover plan that you are considering to see 
what conditions you are covered for. You will probably want to make 
sure you have cover for the most common trauma conditions such as 
cancer, stroke, heart attack and coronary artery surgery. 
 
Talk to PSK Financial Services about the differences between the 
definitions the insurance companies have. This will help you understand 
the situations in which you will be eligible to make a claim. 
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What claims are paid for Trauma cover? 
 
 
As an example, in 2013 the summary of trauma claims by AMP Life 
Limited were as follows; 
 
Total amount paid: $83.9 million 
   
Claims by gender: 44% Female 56% Male 
   
Claims by age: 30 to 39 years 6% 
 40 to 49 years 35% 
 50 to 59 years 45% 
 60 years and over 14% 
   
Claims by cause: Cancer – other  34% 
 Breast cancer 20% 
 Heart disease 10% 
 Heart attack 9% 
 Prostate cancer 8% 
 Other: bowel cancer, 

accident, stroke, 
mental illness… 

19% 

   

How much cover do we need? 
 
 
Talking to a PSK adviser to do a proper assessment of your individual 
insurance needs is a prudent idea. You might want to think about an 
amount that will cover you for increased medical costs, immediate and 
ongoing care needs, along with enough money to provide an income to 
cover your daily living expenses and debt repayment.   
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For a Child Trauma policy, an amount to cover potential medical 
expenses and to replace lost income, as well as possible modifications 
to the family home should also be considered. 
 

How much will it cost? 
 
 
Your insurance premium will be based on your age, smoking status and 
the amount of cover you choose. As part of the financial advice process, 
a PSK adviser will be able to provide you with more detailed quotes that 
are tailored to your needs. 
 

How do we apply? 
 
 
When you apply for Trauma cover with an insurance company, they will 
generally require you to answer a number of questions on your 
occupation, health, pastimes and hobbies. They ask these to assess the 
risk in them providing you with Trauma cover. 
 
If they determine there is additional risk in offering you cover, they may 
charge you an extra premium for the increased risk, or they may not 
cover you for certain events/offer you a normal premium rate. 
 
Completing the required documentation can be a little daunting. Having 
a PSK adviser to guide you through the process (and ensure that 
everything is completed correctly) can save a lot of time and worry. 

Case Studies 
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Case Study 1 - A financial helping hand 
 
Anita and Tony have two children. Anita worked as a nurse, while Tony 
works in a small accounting practice. Tony had taken out life and TPD 
insurance and Anita had taken out trauma insurance of $200,000. 
 
Their financial adviser recommended they also take out a $100,000 
Children’s Trauma option for their two children. 
 
When Belinda, aged 5, was diagnosed with leukaemia, the couple were 
devastated. Anita left work to spend all her time by her daughter’s 
bedside. Tony, too, arranged one day a week off work to be with their 
son and give Belinda as much support as possible. The couple were 
relieved that they had opted for the Children’s Trauma option, which only 
costs about 50 cents per child per day (AMP, 2011). They were paid a 
lump sum of $100,000, which helped them pay for Belinda’s recovery 
costs and also replace Anita’s income during Belinda’s time of need. 
 
Most importantly, the couple could focus on Belinda’s recovery without 
added financial distress. 
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Case Study 2 – Sarah’s Cancer Shock 
 
 
Working as a primary school teacher in regional NSW meant that Sarah 
led a hectic life. At age 46, with two small children and a class of Grade 
Fours during the week, there was rarely a dull moment. 
 
Recently, Sarah visited her local doctor for a pap smear. The test had 
returned an abnormal reading and she was referred to a specialist, who 
arranged for a biopsy. The result confirmed the presence of abnormal 
cells on her cervix with a ‘CIN 3 grading’. The specialist explained, this is 
an early stage of cancerous growth. 
 
Sarah required a small operation to remove the abnormal area and she 
would need to be regularly tested to ensure that there was no re-
occurrence. The good news was that she would likely make a complete 
recovery. 
 
A year before the initial screen, Sarah’s financial adviser had 
recommended she take out trauma cover of $200,000, which provided 
payment for a range of pre-cancerous and early cancerous conditions.  
 
When she was diagnosed with the very early stages of cervical cancer, 
Sarah received a lump sum payment of $200,000. The insurance meant 
that she didn’t have to worry about taking time off work, or the cost of 
travelling to receive the treatment. 
 
Source: AXA’s Elevate Children’s trauma option flyer - The National Mutual 
Life Association of Australasia Limited, 2011. 
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How do I get started? 
 
 
When it comes to insurance the main question you need to ask 
yourself is, can you afford not to?  
 
Everyone has different financial needs. To find the best solution to 
meet your and your family’s personal insurance needs, we 
recommend you contact a PSK Financial Adviser, visit 
www.psk.com.au or email us at info@psk.com.au for more 
information.  
 
Or complete our online ‘5-Minute Financial Health Check’ now to get a 
clear understanding of where you are now, and where you’d like to be. 
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Copyright: PSK Financial Services Group Pty Ltd, June 2015 
 
PSK Financial Services Group Pty Ltd (ABN 24 134 987 205) is an Authorised Representatives of Charter Financial Planning 
Ltd (AFSL 234665). Information contained in this presentation is general in nature. It does not take into account your objectives, 
needs or financial situation. You need to consider your financial situation and needs before making any decisions based on this 
information. 
 
PSK Financial Services is a Certified Quality Advice Practice, awarded by Charter Financial Planning. Certification is based on 
our industry qualifications, demonstrated best practice operations and proven success in meeting the financial planning needs 
of clients.1 
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